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Module: EMPOWERMENT IN CARE FOR WELL-BEING

Sub-Module: Humanization in Caregiving
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Introduction

EMPOWERMENT IN CARE FOR WELL-BEING

Module

Sub-module Humanization in Caregiving

Lesson nr. #1

Duration (minutes) 225 (225 minutes lecture)

Date
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Lesson OQutcomes

Understanding the concept of humanization in caregiving with focus on
the involvement of all stakeholders.

e The importance of continuous implementation of activities for
improving the quality of life

e The importance of respectful and compassionate communication

e The importance of choosing the right moment for sharing the
information
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Humanization

e To humanize

e The need of humanization

e Humanization in healthcare
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HUMANIZATION OF

PERSON-FOCUSED
CARE

- Focus on the patient as
person with individual history
- Health promotion, prevention
and treatment of the disease
considering the course of
patient’s life
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PATIENT-CENTERED
CARE

- Focus on the patient and
herthis individual needs and
preferences regarding herhis
medical condition

Busch et al. (2019). Humanization
of care. The patient-Patient-
Centred Outcomes Resarch
(2019), 12:461-474.

Development from patient-centered care to person-focused care to humanization of care
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The findings on evidence-based practice that
supports the connection of the medical model
with the concept of humanization in caregiving

Health condition
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The importance of connecting the concept
of a person, the environment and
occupations important for him

Person

Environment Occupation




GIVIN ARt

Humanization as an invisible but always
present concept

Insiderness/Objectification
Agency/Passivity
Unigueness/Homogenization
Togetherness/ Isolation

Sense-making/ Loss of meaning

Personal journey/ Loss of personal journey

Sense of place/Dislocation
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Embodiment/ Reductionist body
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Incorporating elements of humanization in
caregiving

Respect for users dignity, uniqueness, individuality and humanity, as well
as adequate working conditions and suficient human and material
resources are the key elements of humanization of care.
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An empathetic and respectful approach to users, sufficient human and
material resources in home environment, and a balanced workload for
caregivers are important prerequisites for establishing meaningful,

mutually beneficial relationships with service users and delivering
humanized care.
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It is not that humanization of social and healthcare is not important;
clearly it is, as evidenced by recent policy documents that hightlight
professional compassion, dignity in care and greater users choice.
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Thank youl!

Teachers’s name
Teachers e-mail

Date of the session
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