7%} GIVINGCARE

Empowering Caregivers

A22cL 1 2 0 NJ dpefidbraprgdavatelje
IKT PODPORA PRI OSKRBI

Modul4: MANAGEMENT V OSKRBI
Podmodul4.5: IKTPODPORRRIOSKRBI o




Predstavitev

Modul 4. MANAGEMENJTOSKRBI
Podmodul 4.5. IKTpodporapri oskrbi
1Oyl .#m

Trajanj@minute) 30

Datum

GIVINGLARE



GIVINGLARE

Predstavitev

Informacijskein komunikacijsketehnologije (IKT) so vedno bolj prisotne v
vsakdanjemD A @ £ ljgdSiy@rilgajoO A NabdrY 2 Oy 2adldi A fpakicg S
otsoprostié I, RNHzOdzR ¢ &, 08 b N> a0&BI y 25

KT lahko negovalcem2 f | @ ®§ Gdejawidstiin prispevak AT 6 2 f 2 ¢
kakovosthjihovegaD A @ firek&kgvastio A O f ok egvanka

Tapodmodulje 2 & NB R hépredndsfiin Y 2 O Y, XidihiahkozagotovilKT
priNJ | f nalégghhpdvezanite nega Polegtegaobravnavaudi prispevke ki

jih tehnologijalahko prispevak drugim potrebam oskrbovalcevpovezanihz
njihovo osebno sferg kot sta njihov prosti 6 I, &jihovi R NJzO odBosili
njihovousposabljanje




GIVINGLARE

YA ATARA Ay NBIT dz GI

1. OpisatiKTNJ T @ N @GlL¥ SkEDisfiokbe IKT za oskrbovalce.

2. ldentificiratiglavnelKTki selahkouporabljajopri nalogah povezanile
nega

3. Znatid | t Qpad@boiiK R \dnevnerutine nege

4. PrepoznatglavnelKTkljlhJeY2 = 2upo&§ab|t|vdejavnostlhzaprostl
6 I, R NJzO soflgfoganjenA 1 2 6 N}.OS @I y 25

5. Opredelitiglavnatveganja ki selahkopojavijopri uporabilKT.
6. ZnatiuporabljatiiIKTvarnoin breztvegan|



GIVINGLARE

Vsebina

1. IKTDefinicijakonceptualizacijm klasifikacija{ LX Zddisfi 3a
oskrbovalce.

2. Y1 at£0pyi podpori oskrbe.
3. GlavndKTzaprosti6 I, & NHzO so8ejoanjgnA T 2 6 N».OS Gt v

4. Smernicezavarnoin netveganauporabolKT9 @ AvidiMuporabelKT v
oskrbi 9 G AvidikiuporabelKT wosebnidomenioskrbovalceyprosti
6 I, socialnadzR S t 80162 6 NJ).O8r& bip6rabfKT irizogibanje
tveganjem




GIVINGLARE

IKT definicija,konceptualizacija
In klasifikacija
Kaj je IKT

6Raznolilnabor(i S Ky 2 dralidri vikok ki seuporabljajozaprenos
shranjevanjeustvarjanje skupnorabo aliizmenjavanformacifP &esco insitute
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https:/techterms.com/definition/ict
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Telefonija

A Stacionarni ali
mobilni telefon

A Satelit

A Video konference
itd.

Ikone povzete s spletne stramittps://www.flaticon.com/authors/vectorsmarketl fhttps://www.freepik.com https://www.flaticon.com/authors/waniconhttps://flat -



https://www.flaticon.com/authors/vectorsmarket15
https://www.freepik.com/
https://www.flaticon.com/authors/wanicon
https://flat-icons.com/
https://flat-icons.com/
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IKTdefinicijg konceptualizacija
in klasifikacija
IKTselahkodelina:
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povezava prenosni wEposlovanje
wFiksna in mobilna predvajalniki wEzdravje
telefonija ooW_I- 0 dzy_l- EYALTA GEAT 26N OS5I y
wRadio ali prenosni) wEnaslov
o Sateliti wlgralne konzole wGPS
wtelevizija winternetni brskalnik Wtk 1220y28 &l

wOperacijski sistem

. : wMobilne storitve
wTelefoni in pametni

wlInternetno

tF‘f'efO”' ) oFy6yAOlD2
wProgramska oprema wRadio
wTelevizija

wlskanje informacij

w{ 20A 1t Yyl 2YI
blogi

wTelevizija in kino

wVideo igre
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Benefit(doprinos) oskrbovalcem
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Barabellaet al, 2011; Buis, 2008; Carretero et al, 2015; Lam & Lam, 2012; Pot et al, 2012; Shaw et al, 2004; Smith & Tosehaieli208E; Royal
Trust for Carers, 2012; Torp et al, 2008; Weiner et al, 2005; Wu et al, 2009
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Benefit(doprinog zaoskrbovalce

wl T LI2 flkkrfatad@okoffelvanj@otreb oskrbovalce®@ | f 2 dz6 dz2 S

a)tehnologijezaneodvisndO A @ {, keupofabritkon? Y 2 3 2, dalostaBiejodomabrez
nenehnepodporeoskrbe s A Ys8INY | yoBréhenjenost oskrbovalcev.

b) orodja, kinadaljavo? Y 2 3 2 @spoaBljanjanformacipin dz6 8 ¢ @LINI O y 2 A
povezanilez oskrbq kot sospletnamestain spletnogradivozausposabljanje

¢) osebnapodporain socialnantegracijaki zagotavljasocialngo dza lﬁ“iﬁ'ié NEB(IY A O]
podporq sistemisocialneg¥” NB O 2@ B.E U pbdpardirz2 Y NBzapdstovoljneklice
(mobilng internetno).

d) spletnaorodjazakoordinacijooskrbe(usklajevanj@alogoskrbeiz formalnegasektorjater
neformalnihin R NHzO kayaslignitoskrbovalcenzmenjaveanformaci).

Carretero et al, 2012; Carretero et al, 2015; Eurocarers, 2016: Kluzer et al, 2010



Table extracted fromCarretero et al, 2015
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From: Information and communication technologies for informal carers and paid assistants: benefits from micro-, meso-, and macro-levels

Impact analysis (micro-level)

Impact analysis (meso-macro-level)

Services Impacts for informal carers Impacts for older people Social Services Health Care
Independent living () hours of care (+) independent living and delay | (-) number of care visits {-) hospital
{-) eliminates the need for constant presence dependency {-) overnight care stays admissions
(+) peace of mind (+) health status Delays institutional care
(—) anxiety (+) perception of safety
{+) health-related guality of life {+) compliance in treatment
{+) reconciliation of care and work and family {+) improved relation carer—older
person
Information & learning (+) accessibility to training {+) Quality of care Delays institutional care {-) hospital
{+) finding and receiving appropriate information {-) number of care visits admissions
(+) caring skills and digital competence {-) overnight care stays {-) length of hospital
(+) employability {+) quality and effectiveness of  stays

{+) sense of security

Personal support & social
integration

{+) promotes development of informal social
networks of carers

(-) isolation

(=) stress

{+) Quality of life

(+) reconciliation of care and work

{+) Quality of care

(+) Quality of life

{+) Improved relation carer—clder
person

formal care

Care coordination

(—) stress

(+) Quality of life

() burden of care

(+) reconciliation of care and work (+) builds
trust with professionals

{+) Quality of care
(+) Quality of life
(+) health status

{-) number of care visits
Delays institutional care

Savings of 79 m GBP (over 5 years), for 20 m GBP

investment

(=) means a decrease in the value of the variable, (+) means increase in the value of the variable. For example, (-) stress in the column of informal carers

and paid assistants means that they informed of a decrease in stress due to the use of the ICT-based service. (+) quality in the column of older people

means that they informed of a higher level of quality of life due to the use of the ICT-based service
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Benefit(doprinos) za oskrbovalr> . o
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Eurocarers, 2020hftps://eurocarers.org/publications/information-communicationtechnologyict-for-informal-carers/)



https://eurocarers.org/publications/information-communication-technology-ict-for-informal-carers/
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Benefit(doprinos) za oskrbovalce

https://eurocarers.orq/

EURO
CARE

http://carict.eu/

Spletni imenik IKT storitev za neformalne oskrbova.



https://eurocarers.org/
http://carict.eu/
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1. Spletnestraniin aplikacijez nasvetin LINJA LJ2khkBizvdjatifi2 f 2 Ge§oydina
opravilaali kakoskrbetizasvojezdravje

2. Videoposnetkis smernicamb negovalnitopravilin

3. Programizay | 6 NI ;@ 6 §/ 8 BegayhasBpovezanite oskrbq sestankin
aplikacijozdravil

4. Platformealiaplikacijezaspoznavanjerugihoskrbovalcein izmenjavol 1 | dzO S y
znanja

5. Postopksamoocenjevanjaskrbovalnebremenitvezaz 6 0 | a Yy 2
samoocenjevanjali je oskrbovalew situacijipreobremenjenostin prepoznava
potrebopo LJZ2 Y Zn@ddpori

Sledijoprimeritehnologij ki obstajajodanes aker
setehnologijahitro spreminja ti primeriv

prihodnostimordane bodo navaoljo.
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1. Spletnestraniin aplikacijez nasvetin LINJA LJ2khkBizvdjatifi2 f 2 Ge§oydina
opravilaali kakoskrbetizasvojezdravje

2. Videoposnetkis smernicamb negovalnitopravilin

Carin co Caregiving Resource Center
g Family caregivers tend to the health r aging parents, spouses and other loved ones, often while
juggling careers, children and other obligations. Below are some key resources to help you better navigate
https://www.caring.com/careqivers/ SSEeENE

https://www.caring.com/caregivers/burnout/

A Caregiver's Guide to Coping with Stress
and Burnout



https://www.caring.com/caregivers/
https://www.caring.com/caregivers/burnout/
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1. Spletnestraniin aplikacijez nasvetin LINA LJ2khkBizvdjatiRh2 2 Ge§oydina
opravilaali kakoskrbetizasvojezdravje

2. Videoposnetkis smernicamb negovalnitopravilih

Family

@7y Careqgiver
Alliances

Caregiver Resources

https://www.caregiver.org/caregiveresources/ All Resources

Health Conditions

Caring for Another

Caring for Yourself

Participate In a Study

FAQ

Connections Newsletter



https://www.caregiver.org/caregiver-resources/

I Top 10 Tips for Caregivers I
' I CAREGIVER

: Family Caregiver Toolbox | ACTIO

| Caregiver Videos : NETWOR
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10 TIPS

FOR FAMILY
CAREGIVERS

>

,Q'l Find comfort in knowing that you are not alone by listening to the experiences of your fellow caregivers.

https://www.careqgiveraction.orqg/

Caregiver Video Resource Center

. .
Video Topics
Learn how to commu-
nicate effectively with
doctors.

Seek support from
other caregivers. You
are not alone!

Take care of your own
health so that you can
be strong enough to take
care of your loved one.

Accept offers of help

and suggest specific

things people can do
to help you.

f}“ ™
I 1 . 1

Be open to new
technologies that can help
you care for your loved one.
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>
.
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/
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Organize medical
information so it's up
\ to date and easy to
\ find.

\

N Schizophrenia

\ Caregivers, mental health
professionals, and leading advocates
) discuss the importance of early

Watch out for signs of depression Caregiving is hard / diagnosis and intervention.
and don’t delay getting profes- work so take respite g WATCH VIDEO
sional help when you need it. breaks often. ’ WALLA VIDED

aths

Make sure legal Give yourself credit for
documents are doing the best you
in order. can in one of the
toughest jobs there is!

Parsstmein's: A Careghvers Journey

. Parkinson's Disease
Caregivers describe their journey

CAREGIVER
ACTIO through Parkinson's Disease.
NETWORK@®)  waTcH viDEOS

o ————————— @ R —. CaregiverAction.org

Alzheimer's Disease

Caregivers talk about their
discoveries, share care hints and help
you feel less alone.

WATCH VIDEOS

COPD

Listen as a caregiver describes taking
on new responsibilities as her
husband ages with COPD.

WATCH VIDEOS

Huntington's Disease

Family members share their
experiences dealing with Huntington's
Disease.

WATCH VIDEOS

Hands-On Care

Learn how to best care for your loved
one at home.

WATCH VIDEOS


https://www.caregiveraction.org/
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1. Spletnestraniin aplikacijez nasvetin LINJA LJ2khkBizvdjatifi2 f 2 Ge§oydina
opravilaali kakoskrbetizasvojezdravje
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_ mmLearn.org
W dext stepin Care PN

Caregiver Training Videos

https://www.nextstepincare.orqg/Videos/

f ¥ in

https://www.nextstepincare.orqg/Caregiver Home/

Na lone » https://training.mmlearn.org/careqgivetrainingvideos
Caregivers
a' ary

http://www.caregiverslibrary.org/



https://www.nextstepincare.org/Caregiver_Home/
https://www.nextstepincare.org/Videos/
https://training.mmlearn.org/caregiver-training-videos
http://www.caregiverslibrary.org/
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3. Programizay | 6 NI & @ § §/ 8 6cgayhas§povezanitr oskrbg sestankin
aplikacijozdravil

Organizatosestankowydejavnostin seznamoynpr. seznamnakupovali opravi).
Primeri

e
COZI® Family Organizer

https://www.cozi.com/

° Video link



https://www.cozi.com/
https://www.cozi.com/feature-overview/
https://www.cozi.com/feature-overview/
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3. Programizay | 6 NI B &8 §/ 8 cgayhasSpovezanitz oskrbq sestankoun
dajanjazdravil

Organizatosestankowydejavnostin seznamoynpr. seznamnakupovali opravi).
Primeri

@ Evernote

https://evernote.com/

Follow up with Client *
Sync with team
Post social ad &
Call Ravi =
- Draft outiine
. . y
T
I eo I n 1 Send invites
.
x Croats itinerar
Wrap oresents &



https://youtu.be/NgkCgqIogcY
https://youtu.be/NgkCgqIogcY
https://evernote.com/
https://youtu.be/NgkCgqIogcY
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3. Programizay | 6 NI & & 8 § 8 8ctayhdsBpovezanitz oskrbg sestankin
aplikacijazdravil

Organizatosestankowydejavnostin seznamoynpr. seznamnakupovali opravi).
Primer.

B Trello

https://trello.com/



https://trello.com/
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3. Programizay | 6 NI & &@ 8 §/ 8 8cgayhasSpovezanitz oskrbq sestankin
aplikacijazdravil

Organizatosestankovdejavnostin seznamoynpr. seznamnakupovali opravi).
Primeri

o Any do ~  Todo list

Calendar

https://www.any.do/

“y  Grocery List

Reminders

*? Daily Planner



https://www.any.do/

